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All replacement parts must be collected from SnoMaster’s 
head o�ce by the customer or a courier arranged by the 
customer, as SnoMaster does not deliver parts or o�er 
cross-border shipping. It is the sole responsibility of the 
customer to ensure that the correct parts or spares are 
ordered, and SnoMaster will not be held liable for incorrect 
parts ordered by the customer. Once the parts are collected, 
either by the customer or their courier, SnoMaster relinquishes 
all responsibility for loss, damage, or mishandling of the parts. 
Additionally, SnoMaster will not be liable for any damage to 
parts that occurs during transit after collection.

Repair or replacement carried out under the terms of this 
warranty does not entitle the customer to an extension, 
renewal, or restart of the original product’s warranty period. At 
the discretion of SnoMaster or its authorised service agents, 
repairs may be completed using functionally equivalent service 
exchange units.

All repairs performed by SnoMaster or its authorised service 
agents carry a 3-month repair warranty, applicable to both 
labour and parts used during the completed repair. This 
warranty begins from the date of repair completion and applies 
only to the specific work carried out—it does not extend the 
overall product warranty or initiate a new warranty cycle. Any 
parts removed during the course of repair become the 
property of SnoMaster.

In the case of compressor replacements performed outside of 
the appliance’s original warranty period, the replacement 
compressor will carry its own 1-year warranty from the date of 
installation. This compressor warranty applies only to the new 
compressor and does not a�ect or renew the warranty status 
of the rest of the appliance. All other out-of-warranty repairs 
will continue to carry a 3-month warranty from the date of 
completion.

SnoMaster is not responsible for any damage to the product 
arising from power irregularities, including but not limited to 
load shedding, power surges, voltage spikes, or other electrical 
anomalies. We strongly advise customers to install surge 
protection at the point of connection to mitigate these risks.

SnoMaster relinquishes liability for any damage, theft, or other 
mishaps that may occur once the product has been handed 
over to a third-party delivery entity (couriers, freight 
companies, drivers, etc.) for transportation. Once the product 
departs SnoMaster premises, the risk of loss or damage is 
transferred to the customer. We encourage customers to 
ensure that adequate measures are taken for the safe 
transportation and delivery of the product. It is the customer’s 
responsibility to inspect all products or goods upon receipt 
from SnoMaster or third-party delivery services/couriers. Any 
visible damages, defects, shortages, or discrepancies must be 
reported to SnoMaster in writing within 24 hours of receipt. 
Failure to inspect and report such issues within this timeframe 
will be deemed as acceptance of the goods in their delivered 
condition, and SnoMaster will not be liable for claims related to 
visible transit damage or discrepancies thereafter.

The warranty on SnoMaster products is transferable and 
remains valid for the product, regardless of ownership 
changes. However, to process any warranty claims, the current 
owner must provide the original proof of purchase, including 
the invoice or sales slip with the date of purchase, 
dealer/retailer’s name, and product details. The warranty 
remains subject to all standard terms and conditions. 
SnoMaster reserves the right to reject warranty claims if proof 
of purchase is not supplied or if the product has been misused, 
modified, or repaired by unauthorised service providers. The 
warranty provides remedies for the repair or replacement of 
defective products, as specified in this policy.

SnoMaster and its service agents are not liable for
incidental or consequential damages arising from the use
or inability to use the product, except as required by the
Consumer Protection Act. This warranty does not
exclude or limit any rights a�orded to the consumer
under the CPA.


